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Your Step-by-Step Guide with MyPolicy
 Welcome to your guide for making claims online with ease

Making a claim just got way simpler — follow these steps to:

	      Access your account
	      Prepare everything you need
	      Complete and submit your claim with confidence



HSF Health Plan Ltd is the trading company of The Hospital Saturday Fund, a Registered Charity in the UK No 1123381 and in Ireland Registered Charity No 20104528. In Ireland HSF Health 
Plan Ltd is authorised and regulated as a Third Country Branch by the Central Bank of Ireland. Registered as Company no 904935, their registered office is at 5 Westgate Business Park, Kilrush 
Road, Ennis, Co. Clare. In the UK HSF Health Plan Ltd is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority. Registered as Company in England No 30869, their registered office is at 24 Upper Ground London SE1 9PD.
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Get Started on MyPolicy
Log into your MyPolicy account and go to “My Claims” to begin. 
If you’re new, click “Register now” to set up your account. From  
here, you can track recent online claims, download your policy Terms  
and Conditions, or request a Personal Accident form by calling  
0818 473 473. When you’re ready, click “Start a Claim.”
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Gather What You Need
To complete your claim, you’ll need the patient’s name, the 
practitioner’s name and qualifications, the treatment  
type, date, and cost, along with an itemised receipt and  
your bank details.
If you’re claiming for a birth or adoption, you’ll need a full 
certificate. For hospital stays, please have your discharge 
summary and the hospital’s name and address ready.

Confirm Bank Details
Check or update your bank info. Tick to confirm these are correct.
Read and agree to the Terms & Conditions—this allows us to verify  
your documents if needed.

Pick a Claimant
Choose who the claim is for: yourself, a partner  
or a dependent.

Complete Your Claim Details
Select the relevant benefit category (e.g. Practitioners) and subcategory 
(e.g. physiotherapy) —your balance will appear in the top right—then add 
a brief description or diagnosis and the symptom start date, upload 
your receipt(s) with treatment dates and amounts, use the     to add more 
items or the      to remove any, and if needed, upload a second receipt 
before clicking Next to continue.
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Review & Submit
You’ll receive a confirmation email once your claim is 
submitted, and you can track its progress in “My Claims”, 
start a new claim for the same or a different claimant,  
or return to your claims dashboard.

Claim

Claim 
Submitted!

https://mypolicy.hsf.eu.com/Security/Login

